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Notices

References in this publication to IBM products, programs, or services do not imply
that IBM intends to make these available in all countries in which IBM operates.
Any reference to an IBM product, program, or service is not intended to state or
imply that only IBM's product, program, or service may be used. Any functionally
equivalent product, program, or service that does not infringe any of IBM's
intellectual property rights may be used instead of the IBM product, program, or
service. Evaluation and verification of operation in conjunction with other products,
except those expressly designated by IBM, is the user's responsibility.

IBM may have patents or pending patent applications covering subject matter in
this document. The furnishing of this document does not give you any license to
these patents. You can send license inquiries, in writing, to the IBM Director of
Licensing, IBM Corporation, 500 Columbus Avenue, Thornwood, New York 10594,
U.S.A.

European Union (EU) Statement

This product is in conformity with the protection requirements of EU Council
Directive 89/336/EEC on the approximation of the laws of the Member States
relating to electromagnetic compatibility. IBM can not accept responsibility for any
failure to satisfy the protection requirements resulting from a non-recommended
modification of the product, including the fitting of non-IBM option cards.

Electronic Emission Notices

Federal Communications Commission (FCC) Statement

Note: This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in a residential area is likely to cause
harmful interference, in which case the user will be required to correct the
interference at his own expense.

Properly shielded and grounded cables and connectors must be used in order to
meet FCC emission limits. IBM is not responsible for any radio or television
interference caused by using other than recommended cables and connectors or by
unauthorized changes or modifications to this equipment. Unauthorized changes or
modifications could void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.
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Industry Canada Compliance Statement

This Class A digital apparatus meets the requirements of the Canadian
Interference-Causing Equipment Regulations.

Avis de conformité aux normes d'Industrie Canada

Cet appareil numérique de la classe A respecte toutes les exigences du Reglement
sur le matériel brouilleur du Canada.

Japanese Voluntary Control Council For Interference (VCCI) Statement

This equipment is in the 1st Class category (information equipment to be used in
commercial and/or industrial areas) and conforms to the standards set by the
Voluntary Control Council for Interference by Information Technology Equipment
aimed at preventing radio interference in commercial and industrial areas.

Consequently, when used in a residential area or in an adjacent area thereto, radio
interference may be caused to radios and TV receivers, and so on.

Read the instructions for correct handling.
Korean Communications Statement

Please note that this device has been approved for business purpose with regard to
electromagnetic interference. If you find this is not suitable for your use, you may
exchange it for a non-business one.

New Zealand Radiocommunications (Radio) Regulations

Attention: This is a Class A product. In a domestic environment this product may
cause radio interference in which case the user may be required to take adequate
measures.

Safety Notices for United Kingdom

1. The IBM 3746 Expansion Unit Model 900 and IBM 3746 Nways Multiprotocol
Controller Model 950 are manufactured according to the International Safety
Standard EN 60950 and as such are approved in the UK under the General
Approval Number NS/G/1234/3/100003 for indirect connection to the public
telecommunication network.

2. The network adapter interfaces housed within the IBM 3746 Expansion Unit
Model 900 and IBM 3746 Nways Multiprotocol Controller Model 950 are
approved separately, each one having its own independent approval number.
These interface adapters, supplied by IBM, do not use or contain excessive
voltages. An excessive voltage is one that exceeds 42.4 V peak ac or 60 V dc.
They interface with the IBM 3746 Expansion Unit Model 900 and IBM 3746
Nways Multiprotocol Controller Model 950 using Safety Extra Low Voltages
(SELV) only. In order to maintain the separate (independent) approval of the
IBM adapters, it is essential that other optional cards, not supplied by IBM, do
not use mains voltages or any other excessive voltages. Seek advice from a
competent engineer before installing other adapters not supplied by IBM.
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Trademarks and Service Marks

The following terms, denoted by an asterisk (*), used in this publication, are
trademarks or service marks of IBM Corporation in the United States or other

countries:

ACF/NTAM Advanced Peer-to-Peer Networking
APPN ESCON

IBM LPDA

NetView Nways

0Ss/2 RETAIN

VTAM

Safety
This product meets IBM* Safety standards.

For more information, see the Safety Information, GA33-0400.

Notices  Vii
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About this Guide

This guide contains information about alerts associated with the IBM 3745 and
3746-9x0 communication controllers. In particular, this guide provides reference
tables containing details about communications events and errors that are reported
by alerts.
These alert reference tables contain detailed information about each alert such as:

* Reference code

e Description

e Alarm console message

e NetView* alert text

e Subvector and subfield keys

e Code points

e Error Causes

e Actions

e Correlation subvectors

e Common subvectors

e Origin identifying subvectors

General information about alerts and alert tables in this guide are provided in the
introduction. Refer to Chapter 1, “Introduction.”

Refer to “Bibliography” on page X-1 for related documentation.

Purpose of this Guide

This book is for use as a reference document to identify and describe
communications alerts.

Who Should Use this Guide

This guide is for use by CLIST programmers who wish to use the communications
controller error detection and reporting facilities in their own applications.

Sites that do not use NetView may wish to use this guide to identify alerts for
problem analysis.

The guide may also be used by IBM network specialists, product development
engineers and service personnel.

© Copyright IBM Corp. 1994,1996 4



How this Guide is Organized

This guide consists of the following chapters:

X

Chapter 1, “Introduction” describes table formats, alerts, common subvectors,
abbreviations, and acronyms.

Chapter 2, “MOSS Alerts (3745-XX0): 01 through FE” contains details about
alerts that are associated to errors that originate from the 3745 controller
maintenance and operator subsystem (MOSS)and that are sent using NCP.
Chapter 3, “General Alerts (3746-9X0): 0011 through 00F3” contains details
about alerts that are associated to hardware and microcode errors which
originate from generic (application-independent) areas of the 3746-900
controller expansion frame.

Chapter 4, “Bus Adapter Alerts (3746-900): 0111 through 01B1” contains
details about alerts that are associated to errors that originate from 3746-900
controller expansion frame bus adapters.

Chapter 5, “Communication Lines Alerts (3746-9X0): 0211 through 02A3"
contains details of alerts that are associated to errors that originate from
communication line adapters (CLAs). These lines are also known as RVX
(RS232, V.24/35 and X.21 interfaces) lines.

Chapter 6, “ESCON Adapter Alerts (3746-9X0): 0311 through 0362” contains
details about alerts that are associated to errors that originate from 3746-900
expansion unit's ESCON* adapters.

Chapter 7, “Token-Ring Adapter Alerts (3746-900): 0411 through 04A2”
contains alert details that are associated to errors that originate from token-ring
adapters (TRAS).

Chapter 8, “CBSP Alerts (3746-9X0): 0511 through 0O5E2” contains alert details
that are associated to errors that originate from the CBSP (controller bus and
service processor) and the power subsystem of the 3746-900 expansion unit.
Chapter 9, “Service Processor Alerts (3746-9X0): 0611 through 0687” contains
details of alerts that are associated to errors that originate from the 3745
service processor.

Chapter 10, “MOSS-E Alerts (3745-XXA): 0790 through 07D2" contains details
of alerts that are associated to errors that originate from the 3745 (MOSS) but
are reported through the 3746-900 (MOSS-E).

Chapter 11, “IP Alerts (3746-9x0): 0903 through 0917:” contains details of
alerts that are associated with errors in the IP network used to link together the
3746-9X0 and remote hosts.

Chapter 12, “APPN Service Processor Alerts (3746-9X0): OF12 through OF15”
contains details about alerts that are associated with errors that originate from
Advanced Peer-to-Peer Networking* (APPN*) Service Points.

Chapter 13, “SDLC Alerts: 1201 through 2224” contains details of alerts that
are associated to errors that originate from the synchronous data link control
(SDLC) links.

Chapter 14, “ESCON ODLC Alerts (3746-9x0): 1308 through 133B” contains
details of alerts that are associated to errors that originate from the ESCON
management of application errors.

Chapter 15, “LAN ODLC Alerts (3746-900): 1401 through 4403” contains
details of alerts that are associated to errors that originate from the external
token-rings.

Chapter 16, “Frame Relay Alerts (3746-9X0): 3201 through 5218” contains
details of alerts that are associated to frame-relay errors.

Chapter 17, “X.21 Alerts (3746-9X0): 6201 through 6202” contains details of
alerts that are associated to X.21 communications protocol.
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e Chapter 18, “X.25 Alerts (3746-900): 7201 through A207” contains details of
alerts that are associated to X.25 communications protocol.

e Chapter 19, “ISDN Alerts: B201 through D209” contains details about alerts
that are associated to ISDN connections.

e Chapter 20, “APPN Control Point Alerts (3746-9x0): CPAMO001 through
LU62005" contains details about alerts that are associated with errors that
originate from Advanced Peer-to-Peer (APPN) control points.

e “Bibliography” on page X-1.

e “Glossary” on page X-9.

e "Index" on page X-13.

Conventions Used in this Guide

The following conventions are used in this guide:
Text such as: “XX ", “YY " and “NN " is used to denote codes that are displayed in
some alarm messages which include variable alphanumerics.

For example: “System Reference Code XX ” refers to a System Reference Code
consisting of two characters such as 23 or A7.

New terms are often introduced for the first time in bold italic .

Book titles are emphasized thus:
Hardware Maintenance Reference Manual.

However, text may also be italicized to emphasize the meaning of a word or
phrase.

Where to Find More Information

e “Customer Documentation for the 3745 (Models 210, 310, 410, 610, 21A, 31A,
41A, and 61A) and 3746 (Model 900)" on page X-1.

e “Additional Customer Documentation for the 3745 Models 130, 150, 160, 170,
and 17A” on page X-5.

e “Customer Documentation for the 3746 Model 950" on page X-6.

World Wide Web

You can access the latest news and information about IBM network products,
customer service and support, and microcode upgrade via Internet at the URL:

http://www.ibm.com

About this Guide ~ Xi
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Chapter 1. Introduction

This section of the guide describes:
e Table formats for:

— SNA-compliant alerts
— OSl-compliant alarms

o Alert:

— transport
— creators and senders.

¢ Common subvectors:

- MOSS

— MOSS-E

— Outboard Data Link Control (ODLC)
— Communication Manager (CM)

* Abbreviations and acronyms

Alert Table Description

This guide contains an entry for each communications controller alert. The entries

identify and describe the subvectors contained in each alert. Each entry contains: a
unique Product Alert Reference Code (PARC), a brief overview, key information in

five brief sections, followed by a table of the alert subvectors.

There are two formats of alert tables:
1. SNA-compliant alerts
2. OSl-compliant describing token-ring alarms?

Most alerts are SNA-compliant. Only a relatively small number of alert/alarms are
OSl-compliant. These are described in “OSI-Compliant Alarm/Alert Entry Format”
on page 1-3.

SNA-Compliant Alert Entry Format
The SNA alert entries follow a consistent format. These entries consist of the
Product Alert Reference Code (PARC) number, a brief description, key information,
and subvector information. Refer to “Product Alert Reference Code (PARC) 01" on
page 2-1 while reading the following description of SNA alert entries.

The PARCs are two or four digit hexadecimal numbers that are used to uniquely
identify each alert. This identifier is used as the heading title and therefore you can
use it to find the alert entry from the table of contents.

A brief description follows the heading title. It provides a quick-reference
summary of the alert. This description may include three parts:

1. Type of error (such as ‘hardware failure’ or ‘software error’)

1 OSl ‘alarms’ may be considered as being equivalent to ‘alerts’ in the 3745 communication controller environment.
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2. Origin of error (such as ‘power subsystem’ or ‘control program’)

3. Resulting consequence (such as ‘resources lost’ or ‘IML started’)

Below the description but before the main table, five sections provide key
information about the alert:

1. The Associated Alarm section contains the number and text of a
corresponding communication controller alarm (if there is a corresponding
alarm). This is the alarm that is displayed at the service processor's Alarm
pop-up window. The associated alarm number is the same as the PARC
number (except in a very few cases).

2. The Alert CRC Number section contains an identifier transported in alerts,
which is a hexadecimal number calculated from the initial code point values of
each alert.

3. The NetView Alert Text subheading contains the text that is displayed in the
first panel when NetView is being used to display the alert.

4. The Automatic Call to RSF section contains either ‘Yes’ or ‘No’ which tells you
whether this alert generates an automatic support call to the Remote Support
Facility.

5. The Correlation Subvectors section lists any subvectors that contain
correlation data. NetView can compare data in these correlation subvectors to
match and consolidate alerts that are triggered by the same communications
event? .

Following this key information, a table lists the alert data comprising the SNA
subvectors. This information includes:

e Alert type

e Description

e Possible causes

¢ Recommended actions

Note that SNA alert table data values are hexadecimal but do not use the
conventional hexadecimal convention of being preceded by an ‘X’ and enclosed by
single quotation marks. This is to improve readability. However, OSI-compliant
LAN alerts® use decimal values along with hexadecimal values shown in the
conventional hexadecimal notation.

For a detailed listing and description of all the possible alert subvectors, their keys,
subfield keys, code points, size, format, and translations, refer to the SNA and
Management Services information contained in Systems Network Architecture -
Formats, GA27-3136.

Also note that if the ‘Automatic Call to RSF’ section contains ‘Yes’, the alert data
contained in the Actions section of the table has two possible forms?*. The first set

There are several components on the network that may detect communication events or errors. These components may then

create and send their alerts, each using different communications pathways. This method of event reporting provides reporting
redundancy if a communication pathway fails. However, NetView then has the problem of identifying which alerts are reporting the
same event. Correlation subvectors are used to overcome this problem.

1-2

Refer to Chapter 15, “LAN ODLC Alerts (3746-900): 1401 through 4403” on page 15-1 for further details.
Refer to “PARC 04” on page 2-3 for an example.

3745/3746-9x0: Alert Reference Guide



of action subvectors is for alerts that are sent from installations that are not
registered as users of RSF. These actions are marked * > .

If the installation is RSF registered, then the second set of action subvectors are
sent.

Note: Actions to contact support service are not appropriate to RSF users whose
support service is contacted automatically.

An Additional Information table may be included for some alerts. Refer to
“Product Alert Reference Code (PARC) 1201” on page 13-2 for an example.

OSI-Compliant Alarm/Alert Entry Format

The token-ring alarm/alerts in Chapter 15, “LAN ODLC Alerts (3746-900): 1401
through 4403” on page 15-1 of this guide follow the OSI architecture (with a few
obvious exceptions). Key information (at the beginning of each entry) for these
alerts is presented in the same way as for SNA-compliant alert entries (refer to the
previous section, “SNA-Compliant Alert Entry Format” on page 1-1). However, the
table information is presented in a format different from the other (SNA) alert tables.
This is because the OSI architecture uses multiple decimal values for object IDs,
therefore hexadecimal conversion is inappropriate. However, SNA-compliant SNA
code point values are also used in these alerts. Because of this, these values are
shown using conventional hexadecimal notation (preceded by an ‘X’ and enclosed
by single quotation marks).

The OSI-compliant alert tables each consist of two parts, the main alarm/alert code
points and the alarm/alert details (which contain the SNA code points).

Alert Transportation
Alerts in the IBM 3745 environment are transported in two different ways:

1. Most alerts are transported by SNA management services (MS) major vector
X'0000' in the NMVT message-unit structure®.

2. CMIP alarm/alerts® are OSI-compliant and are transported within the NMVT by
the SNA management association Major Vector X'1330' and basic encoding
rule (BER) envelope Major Vector X'132F"'.

Major Vector X'1330' contains common subvectors’ and Major Vector
X'132F' contains the CMIP alarm itself encoded according to OSI basic
encoding rules (BER).

5 Refer to Systems Network Architecture Formats, GA27-3136 for further information.
6 Refer to Chapter 15, “LAN ODLC Alerts (3746-900): 1401 through 4403” on page 15-1 for further information.
7 Refer to page 1-7 for details of subvectors common to all CMIP alarm/alerts.
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Alert Sender
Alerts are created and sent by the:
* Service Processor
¢ Network Control Program (NCP)
e Communication Manager (CM)
e APPN Control Point (CP)

For a detailed description of CM alerts, refer to IBM Extended Services for OS/2* -
Programming Services and Advanced Problem Determination Communications
S046-1007, or to the Communications Manager On-line Message Reference
accessible from the 3745 Models A: Service Processor menu. However, if you
wish to know how you can identify CM alerts, refer to “Communications Manager
Alert Common Subvectors” on page 1-10.

You can identify where communication controller alerts come from by the format of
their PARC number. The following table illustrates the relationship between the
origin and the PARC value format. The table also provides further details about the
PARC ranges.

Creator Sender PARC Format Range Type Chapter
MOSS NCP XX (2 digits) 01 to FE MOSS Chapter 2
MOSS-E Service O0XXX or 00XX 00XX General Chapter 3
Processor 01XX Bus Adapter Chapter 4
02XX RVX Lines Chapter 5
03XX ESCON Adapter Chapter 6
04XX Token-ring Adapter Chapter 7
05XX CBSP Chapter 8
06XX Service Processor Chapter 9
07XX MOSS through MOSS-E  Chapter 10
OFXX APPN Service Point Chapter 12
OoDLC NCP/APPN CP XXXX 12XX-22XX SDLC Chapter 13
(1st two digits 13XX ESCON (External) Chapter 14
non-zero) 14XX to 44XX LAN Chapter 15
32XX to 52XX Frame Relay Chapter 16
62XX X.21 Chapter 17
7T2XX-A2XX X.25 Chapter 18
B2XX-D2XX ISDN Chapter 19
APPN CP APPN CP NA APPN Control Point Chapter 20
Legend

e NCP = Network Control Program
¢ RVX = RS-232, V.24/35, and X.21 interfaces
e ESCON = Enterprise System Connection
¢ ODLC = Outboard data link control
e CBSP = Controller bus and service processor.
e APPN = Advanced Peer to Peer Networking
e CP = Control Point
¢ NA = Not applicable
Note: Table format and range representations are hexadecimal.

1-4  3745/3746-9%0: Alert Reference Guide



Common Subvectors

Alerts that are sent from a common origin contain identical subvectors in addition to
the individual unique subvectors.

The structure and content of these common subvectors are identified in the
following sections:

e “MOSS Alert Common Subvector”

e “MOSS-E Alert Common Subvectors”

e “ODLC Alert Common Subvectors Sent by NCP” on page 1-6

e “ODLC Alert Common Subvectors Sent by APPN CP” on page 1-8

e “APPN CP Alert Common Subvectors” on page 1-10

e “Communications Manager Alert Common Subvectors” on page 1-10
e “Common Abbreviations and Acronyms” on page 1-11

MOSS Alert Common Subvector

All MOSS alerts (two digit PARCs) contain a Product Set Identifier (PSID)
subvector as described in the following table:

PSID Subvector

byte 0
byte 1
byte 2

byte 3
byte 4
byte 5

byte 6
byte 7
byte 8
byte 9 to m

X'10'

X'11'
X'01'

X'00'
X'11!

Length
PSID SV
Retired

Length
Product ID SV
IBM hardware

Length

Hardware product ID SF

Product identified by type, model, serial number
3745 PSID

MOSS-E Alert Common Subvectors

All alerts with a four digit PARC value that begins with a single zero (MOSS-E
alerts) include two subvectors:

1. Hierarchy/Resource List
2. Product Set Identifier (PSID)

These two subvectors are described in the following table:

Hierarchy/Resource List Subvector

byte 0
byte 1

byte 2
byte 3
byte 4

X'05'

X'10'
X'00'

Length
Hierarchy/Resource List SV

Length

Hierarchy name list SF
Hierarchy complete indicator

Chapter 1. Introduction
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byte 5

byte 6 to m
byte m+1
byte m+2

X'20'
X'F4'

PSID Subvector

byte 0
byte 1
byte 2

byte 3
byte 4
byte 5

byte 6
byte 7
byte 8
byte 9 to m

byte m+1
byte m+2
byte m+3

byte m+4
byte m+5
byte m+6
byte m+7 to n

X'10'

X'11'
X'o1!

X'00'

X'11'

X'11!

X'01'

X'00'
X'11'

Length

Service processor PU name
Resource list indexing flag
Resource type ID

Length
PSID SV
Retired

Length
Product ID SV
IBM hardware

Length

Hardware product ID SF

Product identified by type, model, serial number
3745 PSID, or

3746-950 PSID (with no additional Product ID SV)

Length
Product ID SV
IBM hardware

Length

Hardware product ID SF

Product identified by type, model, serial number
3746-900 PSID

ODLC Alert Common Subvectors Sent by NCP

All alerts with a four digit PARC value whose first two digits are non-zero (ODLC
alerts) include three subvectors:

1-6

1. SNA Address List

2. Hierarchy/Resource List
3. Product Set Identifier (PSID)

In addition, all CMIP alerts include a distinguished name extension common
subvector (see page 1-7).

These four subvectors are described in the following table:

SNA Address List Subvector

byte 0
byte 1
byte 2
byte 3
byte 4 to m

3745/3746-9x0: Alert Reference Guide

X'04'
X'0o1!
X'80'

Length

SNA address list SV
Address count

Address entity format type
Single network address



Hierarchy/Resource List Subvector

byte 0 Length

byte 1 X'05' Hierarchy/Resource List SV
byte 2 Length

byte 3 X'11' Associated resource SF
byte 4 X'00' Reserved

byte 5 Length

byte 6 to m Resource name

byte m+1 Resource list indexing flag
byte m+2 Resource type ID

Note: Only CMIP alarm/alerts include the following distinguished name
extension common subvector . This common subvector is transported by the
SNA NMVT major vector X'1330' — unlike the unique CMIP alarm/alert
parameters® which are transported by the SNA NMVT major vector X'132F'.

CMIP Distinguished Name Extension Subvector

byte 0 Length

byte 1 X'0C' Distinguished name extension SV
byte 2 Length

byte 3 X'00' Relative distinguished name SF
byte 4 X'06' Object ID

byte 5 Length

byte 6 to m Encoded attribute type

byte m+1 Length

byte m+2 X'01' Relative distinguished name SF
byte m+3 X'04' Octet string ID

byte m+4 Length

byte m+5 to n Encoded attribute value

PSID Subvector

byte O Length

byte 1 X'10' PSID SV

byte 2 Retired

byte 3 Length

byte 4 X'11" Product ID SV
byte 5 X'01' IBM hardware

8 Refer to Chapter 15, “LAN ODLC Alerts (3746-900): 1401 through 4403” on page 15-1.
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byte
byte
byte
byte

byte
byte
byte

byte
byte
byte
byte

byte
byte
byte
byte
byte

byte
byte
byte
byte
byte
byte

byte
byte
byte

6
7
8
9tom

m+1
m+2
m+3

m+4
m+5
m+6 to n
n+ltop

p+1
p+2
p+3
p+5
ptoq

g+l
g+2
q+3
q+4
q+6
g+7tor

r+1
r+2
r+3tos

byte s+1
byte s+2
byte s+3tot

byte t+1
byte t+2
byte t+3

byte t+4
byte t+5
byte t+6
byte t+7 to u

X'00'
X'11!

X'11!
X'04'

X'02'

X'04'

X'11!

X'09'

X'06'

X'o7'

X'11'
X'01!

X'00'
X'11'

Length

Hardware product ID SF

Product identified by type, model, serial number
3745 PSID

Length
Product ID SV
IBM software

Length

Software product serviceable component 1D
Serviceable component ID (568823100)
Serviceable component release level

Length

Software product common level SF
Common version ID

Common release ID

Common modification ID

Length

Software product customization
Year

Julian day

Hour

Minute

Length
Software product common name SF
(ACF/NCP)

Length
Software product customization 1D
Customization ID

Length
Product ID SV
IBM hardware

Length

Hardware product ID SF

Product identified by type, model, serial number
3746 PSID

ODLC Alert Common Subvectors Sent by APPN CP

All alerts with a four digit PARC value whose first two digits are non-zero (ODLC
alerts) include two subvectors:

1-8

1. Hierarchy/Resource List
2. Product Set Identifier (PSID)
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Hierarchy/Resource List Subvector

byte 0
byte 1

byte 2
byte 3
byte 4

byte 5 to m

X'05'

X'10'
X'00'

Length
Hierarchy/Resource List SV

Length
Hierarchy name list
Hierarchy complete indicator

Hierarchy name list
(each entry has length, name, flag, and type)

CMIP Distinguished Name Extension Subvector

byte 0
byte 1

byte 2
byte 3
byte 4

byte 5
byte 6 to m

byte m+1
byte m+2
byte m+3

byte m+4
byte m+5 to n

X'oC'

X'00'
X'06'

X'o1!
X'04'

PSID Subvector

byte 0
byte 1
byte 2

byte 3
byte 4
byte 5

byte 6
byte 7
byte 8
byte 9 to m

byte m+1
byte m+2
byte m+3

X'10'

X'11!
X'01'

X'00'
X'11'

X'11'
X'01'

Length
Distinguished name extension SV

Length
Relative distinguished name SF
Object ID

Length
Encoded attribute type

Length
Relative distinguished name SF
Octet string ID

Length
Encoded attribute value

Length
PSID SV
Retired

Length
Product ID SV
IBM hardware

Length

Hardware product ID SF

Product identified by type, model, serial number
3745 PSID, or

3746-950 PSID (with no additional Product ID SV)
Length

Product ID SV

IBM hardware

Chapter 1. Introduction
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byte m+4
byte m+5
byte m+6
byte m+7 to n

X'00'
X'11!

Length

Hardware product ID SF

Product identified by type, model, serial number
3746 PSID

APPN CP Alert Common Subvectors
APPN CP alerts include:

1. Hierarchy/Resource List
2. Product Set Identifier (PSID)

The hierarchy/resource list is given in the table for each alert in Chapter 20, “APPN
Control Point Alerts (3746-9x0): CPAMO0O01 through LU62005” on page 20-1. The
Product Set ID is the same as for ODLC alerts sent by the APPN CP, see “ODLC
Alert Common Subvectors Sent by APPN CP” on page 1-8.

Communications Manager Alert Common Subvectors

Although CM alerts are not described in this guide®, you can recognize them by
identifying the common subvectors that are always included in these alerts:

1. Hierarchy/Resource List
2. Product Set Identifier (PSID)

These two subvectors are described in the following table:

Hierarchy/Resource List Subvector

byte 0
byte 1

byte 2
byte 3
byte 4

byte 5

byte 6 to m
byte m+1
byte m+2

X'05'

X'10'
X'00'

X'20'
X'Fa!

PSID Subvector

byte 0
byte 1
byte 2

byte 3
byte 4
byte 5

X'10'

X'11'
X'04'

Length
Hierarchy/Resource list SV

Length
Hierarchy name list SF
Hierarchy complete indicator

Length

Service processor PU name
Resource list indexing flag
Resource type ID

Length
PSID SV
Retired

Length
Product ID SV
IBM software

9 Refer to IBM Extended Services for OS/2 - Programming Services and Advanced Problem Determination Communications,
S046-1007, for a detailed description of CM alerts.
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byte 6 Length

byte 7 X'02' Software product serviceable component ID
byte 7 to m Serviceable component ID (562125400)
byte m+1 to n Serviceable component release level

byte n+1 Length

byte n+2 X'06' Software product common name

byte n+3 to p (IBM COMMUNICATIONS MANAGER/2)
byte p+1 Length

byte p+2 X'11l' Software product ID SV

byte p+3 X'01' IBM hardware

byte p+4 Length

byte p+5 X'00' Hardware product ID

byte p+6 X'11"' Product identified by type, model, serial number
byte p+7 to q 3745 PSID

Common Abbreviations and Acronyms

The alert tables use acronyms or abbreviation to save table space to improve
readability. The most common acronyms used in this guide consist of:

PARC
Product Alert Reference Code — the unique identifier for alerts.

CRC ID

Cyclic redundancy check identification value — this eight digit hexadecimal
number is calculated from the first few code point values in the alert. However,
the number is not a unique identifier (refer to the PARC) but can help to identify
alerts.

RSF

Remote Support Facility — an optional IBM service that provides automatic
on-line support. Alert content may change according to whether or not RSF is
installed and enabled.

(dda)’
Detailed data qualifier — representing a dynamically variable data item such as
a line address or unit identifier.

PSID
Product-set identification — used to identify a physical unit or software product.

SV
Subvector

SF
Subfield

PU
Physical unit

Chapter 1. Introducton 1-11
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Chapter 2. MOSS Alerts (3745-XX0): 01 through FE

This section of the guide contains details about alerts that are associated to errors
that originate from the 3745 controller maintenance and operator subsystem
(MOSS) and that are sent using NCP.

Referring to the following generic information about this guide may be helpful:

e “Alert Table Description” on page 1-1 for entry formats
e “Alert Sender” on page 1-4 for alerts origins

e “Conventions Used in this Guide” on page xi

e “Common Abbreviations and Acronyms” on page 1-11
e “Glossary” on page X-9

Product Alert Reference Code (PARC) 01

Temporary hardware or microcode problem - recovery after re-IML.

Associated Alarm 01:
MOSS TRANSIENT ERROR

Alert CRC ID Number:
8F193FC2

NetView Alert Text:
SERVICE SUBSYSTEM FAILURE: MOSS

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 02 TEMPORARY
Description: 92 1608 SERVICE SUBSYSTEM FAILURE
Causes
Probable: 93 0001 MOSS
Failure: 96 01 0001 MOSS HARDWARE
Actions: 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 02

Temporary hardware or microcode problem - recovery after re-IML - dump available.

Associated Alarm 02:
MOSS TRANSIENT ERROR DUMP

Alert CRC ID Number:
97F1BD73

NetView Alert Text:
SERVICE SUBSYSTEM FAILURE: MOSS

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 02 TEMPORARY
Description: 92 1608 SERVICE SUBSYSTEM FAILURE
Causes
Probable: 93 0001 MOSS
Failure: 96 01 0002 MOSS MICROCODE
96 01 0001 MOSS HARDWARE
Actions: 96 81 0601 TRANSFER AND PRINT MOSS DUMP
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.

PARC 03

Not used.
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PARC 04

Hardware failure - MOSS disk adapter down.

Associated Alarm 04:

MOSS DISK ADAPTER ERROR

Alert CRC ID Number:

C0267A27
NetView Alert Text:

DISK FAILURE: ADAPTER

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1311 DISK FAILURE
Causes
Probable: 93 3300 ADAPTER
Failure: 96 01 3303 DASD ADAPTER
96 01 6310 DISK DRIVE
96 01 0201 INTERNAL POWER UNIT
Actions: 96 81 FO50 IPL CAPABILITIES LIMITED
> 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32A0 REPORT THE FOLLOWING (ddq)
> 96 82 30 REFERENCE CODE
> 96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO  PRODUCT ALERT REFERENCE CODE
> 96 81 1000 PERFORM PROBLEM RECOVERY PROCEDURES
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FOAO FOR (ddq)
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 05

Hardware failure - MOSS hard disk drive down.

Associated Alarm 05:

MOSS DISK FAILURE

Alert CRC ID Number:

A853A927
NetView Alert Text:

DISK FAILURE: DASD DEVICE

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1311 DISK FAILURE
Causes
Probable: 93 6310 DASD DEVICE
Failure: 96 01 6310 DISK DRIVE
96 01 3303 DASD ADAPTER
96 01 0201 INTERNAL POWER UNIT
Actions: 96 81 FO50 IPL CAPABILITIES LIMITED
> 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32A0 REPORT THE FOLLOWING (ddq)
> 96 82 30 REFERENCE CODE
> 96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO  PRODUCT ALERT REFERENCE CODE
> 96 81 1000 PERFORM PROBLEM RECOVERY PROCEDURES
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FOAO FOR (ddq)
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 06

Hardware failure or operator error - MOSS diskette drive.

Associated Alarm 06:
MOSS DISKETTE FAILURE

Alert CRC ID Number:
BDAD5681

NetView Alert Text:
DISKETTE DEVICE FAILURE: DISKETTE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1321 DISKETTE DEVICE FAILURE
Causes
Probable: 93 5002 DISKETTE
93 6311 DISKETTE DEVICE
User: 94 01 5102 NO DISKETTE OR DEFECTIVE DISKETTE INSERTED
94 01 5101 IMPROPER DISKETTE INSERTED
Failure: 96 01 5002 DISKETTE
96 01 6311 DISKETTE DRIVE
96 01 0201 INTERNAL POWER UNIT
96 01 3306 DISKETTE ADAPTER
Actions: 94 81 1603 CHANGE DISKETTE AND RETRY
94 81 1602 PLACE BACKUP DISKETTE IN DRIVE
94 81 1001 REFER TO OPERATOR'S GUIDE FOR CORRECTIVE ACTION
96 81 FO51 NO IPL CAPABILITIES
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 07

Hardware failure - MOSS diskette adapter down.

Associated Alarm 07:
MOSS DISKETTE ADAPTER ERROR

Alert CRC ID Number:
7334D285

NetView Alert Text:
DISKETTE DEVICE FAILURE: ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1321 DISKETTE DEVICE FAILURE
Causes
Probable: 93 3300 ADAPTER
Failure: 96 01 3306 DISKETTE ADAPTER
96 01 6311 DISKETTE DRIVE
96 01 5002 DISKETTE
Actions: 96 81 FO51 NO IPL CAPABILITIES
96 81 1602 PLACE BACKUP DISKETTE IN DRIVE
96 81 1001 REFER TO OPERATOR'S GUIDE FOR CORRECTIVE ACTION
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 08

Hardware failure - 3745 control panel or power control unit.

Associated Alarm 08:

MOSS CONTROL PANEL ERROR

Alert CRC ID Number:

BDD88DEA
NetView Alert Text:

DEVICE ERROR: CONTROL PANEL

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1002 DEVICE ERROR
Causes
Probable: 93 0004 CONTROL PANEL
Failure: 96 01 0004 CONTROL PANEL
96 01 0202 INTERNAL POWER CONTROL UNIT
96 01 3451 DEVICE CABLE
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
> 96 82 30 REFERENCE CODE
> 96 82 FO  PRODUCT ALERT REFERENCE CODE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FOAO FOR (ddq)
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 09
MOSS IML finished.

Associated Alarm 09:

MOSS IML COMPLETE

Alert CRC ID Number:

68A3D7C4
NetView Alert Text:

PROBLEM RESOLVED: MOSS

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 02 TEMPORARY
Description: 92 AO00 PROBLEM RESOLVED
Causes
Probable: 93 0001 MOSS
User: 94 01 7000 OPERATOR
Failure: 96 01 0001 MOSS HARDWARE
96 01 0002 MOSS MICROCODE
Actions: 94 81 0700 NO ACTION NECESSARY
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC OA to OE

Not used.
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PARC OF

Temporary problem - re-IML completed - no effect on user.

Associated Alarm OF:
MOSS IML COMPLETE WITH NON-BLOCKING ERRORS

Alert CRC ID Number:
68A3D7C4

NetView Alert Text:
PROBLEM RESOLVED: MOSS

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 02 TEMPORARY
Description: 92 A000 PROBLEM RESOLVED
Causes
Probable: 93 0001 MOSS
User: 94 01 7000 OPERATOR
Failure: 96 01 0001 MOSS HARDWARE
96 01 0002 MOSS MICROCODE
Actions: 94 81 0700 NO ACTION NECESSARY
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 10

Not used.
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PARC 11

Hardware, microcode or LAN performace problem - MOSS to MOSS-E link down - panel error code
displayed.
Associated Alarm 11:

MOSS/MOSS-E CONNECTION LOST PANEL CODE: XXX

Alert CRC ID Number:
2CB50114

NetView Alert Text:
LAN COMMUNICATIONS LOST: MOSS

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3251 LAN COMMUNICATIONS LOST
Causes
Probable: 93 4003 COMMUNICATIONS SUBSYSTEM OVERLOADED
93 3701 TOKEN-RING LAN COMPONENT
93 000A SERVICE PROCESSOR
Failure: 96 01 3701 TOKEN-RING LAN COMPONENT
96 01 1030 LAN MANAGER PROGRAM
96 01 3320 LOCAL TOKEN-RING ADAPTER
96 01 0002 MOSS MICROCODE
96 01 000A SERVICE PROCESSOR
96 01 0001 MOSS HARDWARE
Actions: 96 81 3101 CONTACT TOKEN-RING ADMINISTRATOR RESPONSIBLE FOR THIS
LAN
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 0B MACHINE CHECK CODE
96 81 1001 REFER TO OPERATOR'S GUIDE FOR CORRECTIVE ACTION
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32A0 REPORT THE FOLLOWING (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 12

Problem recovery - MOSS to MOSS-E connection restored.

Associated Alarm 12:

MOSS/MOSS-E CONNECTION RECOVERY

Alert CRC ID Number:
FOEC89C7

NetView Alert Text:

PROBLEM RESOLVED: MOSS

Automatic Call to RSF
No

Correlation Subvectors

SV 47 = No SV 4A = No

Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 02 TEMPORARY
Description: 92 AO00 PROBLEM RESOLVED
Causes
Probable: 93 0001 MOSS
93 2007 LAN LLC COMMUNICATIONS
Failure: 96 01 2007 LAN COMMUNICATIONS ERROR
Actions: 96 81 0700 NO ACTION NECESSARY
96 81 FOAO FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 13

Recovery successful after re-IML and NCP MOSS port and swap exchange.

Associated Alarm 13:
3746-900 READY FOR CCU-X

Alert CRC ID Number:
8EO7DEO0S8

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATIONS SUBSYSTEM CONTROLLER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 0403 COMMUNICATIONS SUBSYSTEM CONTROLLER
User: 94 01 7000 OPERATOR
Actions: 94 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
94 82 34 COMMUNICATION CONTROL UNIT
94 81 FOAO FOR (ddq)
94 82 53 LINE ADDRESS RANGE (2048)
94 81 FOAO FOR (ddq)
94 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 14 to 18

Not used.
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PARC 19

Error transfering control program dump.

Associated Alarm 19:
CP DUMP XFER TO MOSS-E ERROR: DUMP ON CCU-X PURGED

Alert CRC ID Number:
C64C091B

NetView Alert Text:
SERVICE PROCESSOR FAILURE: SERVICE PROCESSOR

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 100A SERVICE PROCESSOR FAILURE
Causes
Probable: 93 000A SERVICE PROCESSOR
Failure: 96 01 FOA2 ERROR OCCURED WRITING TO FILE (ddq)
Actions: 96 85 00B5 DUMP (NCP)
96 81 FOAO FOR (ddq)
96 85 0034 COMMUNICATION CONTROL UNIT
96 81 35A0 REFER TO (ddg) FOR ADDITIONAL INFORMATION
96 85 009B SERVICE PROCESSOR (companion alert)
96 81 32A0 REPORT THE FOLLOWING (ddq)
96 85 O0F0 PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.

PARC 1A to 1F

Not used.
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PARC 20

Hardware failure - CCU - resources lost - re-IPL started.

Associated Alarm 20:
TRANSIENT HARD ERROR: CCU-X RE-IPLED.NO DUMP

Alert CRC ID Number:
562B3A60

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3111 COMMUNICATION CONTROLLER
Failure: 96 01 0000 PROCESSOR
96 01 0101 MAIN STORAGE
96 01 0003 PROCESSOR SWITCH
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 21

Hardware failure - 3745 controller - successful fallback and IPL.

Associated Alarm 21:
HARDWARE ERROR: FALLBACK AND IPL COMPLETE ON CCU-X

Alert CRC ID Number:
23D786C9

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 3110 COMMUNICATION CONTROLLER BACK-UP
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 22

Hardware failure - 3745 controller - fallback or IPL failure.

Associated Alarm 22:
HARDWARE ERROR: CCU-X FALLBACK OR IPL FAILED

Alert CRC ID Number:
7E55493A

NetView Alert Text:
DEVICE ERROR: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1002 DEVICE ERROR
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
93 0003 PROCESSOR SWITCH
Failure: 96 01 0003 PROCESSOR SWITCH
96 01 3300 ADAPTER
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
> 96 82 34  COMMUNICATION CONTROL UNIT
> 96 82 30 REFERENCE CODE
> 96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddq) (ddq)
96 85 0000 - no display -
96 85 0034 COMMUNICATION CONTROL UNIT
96 85 O00F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 23

Fallback successful after hardware faillure - activate resources.

Associated Alarm 23:
HARDWARE ERROR: FALLBACK COMPLETE ON CCU-X

Alert CRC ID Number:
23D786C9

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 3110 COMMUNICATION CONTROLLER BACK-UP
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.

PARC 24 to 25

Not used.
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PARC 26

Hardware failure - 3745 controller - resources lost.

Associated Alarm 26:
HARD ERROR: CCU-X FBK OR IPL COMPLETE WITH ERRORS

Alert CRC ID Number:
68F03B79

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 3110 COMMUNICATION CONTROLLER BACK-UP
96 01 0003 PROCESSOR SWITCH
96 01 3300 ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32A0 REPORT THE FOLLOWING (ddq)
96 82 30 REFERENCE CODE
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 27

Hardware failure - re-IPL successful - dump available.

Associated Alarm:

HARDWARE ERROR: CCU-X RE-IPL COMPLETE.DUMP

Alert CRC ID Number:

D7DB2CFD
NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3111 COMMUNICATION CONTROLLER
Failure: 96 01 0000 PROCESSOR
96 01 0101  MAIN STORAGE
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 28

Hardware failure - CCU - fallback successful - dump available.

Associated Alarm 28:

HARDWARE ERROR: CCU-X STANDBY RE-IPL COMPLETE.DUMP

Alert CRC ID Number:
06AC0B95

NetView Alert Text:

OPERATOR NOTIFICATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 BOOO0O OPERATOR NOTIFICATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 3111 COMMUNICATION CONTROLLER
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 29

Software error - control program abend - IPL successful - dump available.

Associated Alarm 29:
CP ABEND XXXX CCU-X STANDBY RE-IPL COMPLETE.DUMP

Alert CRC ID Number:
74F7147C

NetView Alert Text:
OPERATOR NOTIFICATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 BO00 OPERATOR NOTIFICATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 3111 COMMUNICATION CONTROLLER
96 01 3300 ADAPTER
Actions: 96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 01 ABEND CODE
96 82 34 COMMUNICATION CONTROL UNIT
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 2A to 2E

Not used.
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PARC 2F
Hardware failure - Ethernet LAN adapter (ELA) - IML failure.

Associated Alarm 2F:
HARDWARE ERROR: ELA-XX (PORT 1-2) IML FAILED

Alert CRC ID Number:
FDA9DED9

NetView Alert Text:
ADAPTER ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
Install: 95 01 1500 MISMATCH BETWEEN HARDWARE AND MICROCODE
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
96 01 0201 INTERNAL POWER UNIT
Actions: 95 81 1503 CORRECT CONFIGURATION
96 81 0200 CHECK POWER
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 61 ADAPTER NUMBER
96 82 30 REFERENCE CODE
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER.

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 30

Software error - control program generation parameters - Ethernet LAN adapter (ELA).

Associated Alarm 30:

CCU-X CP ERROR: ELA-XX NOT ATTACHED

Alert CRC ID Number:
72C201B3

NetView Alert Text:

PROGRAM PARAMETER IS INCORRECT: COMMUNICATION CONTROLLER CONTROL PROGRAM

Automatic Call to RSF
No

Correlation Subvectors

SV 47 = No SV 4A = No

Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 2105 PROGRAM PARAMETER IS INCORRECT
Causes
Probable: 93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 0610 DUMP CONTROL PROGRAM
96 81 FOAO FOR (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 AF CONTROL PROGRAM (NCP)
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 61 ADAPTER NUMBER
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 31

Software error - control program - Ethernet LAN adapter (ELA) down.

Associated Alarm 31:
CP COMMAND REJECTED: PORT-X ELA-XX DOWN

Alert CRC ID Number:
42E13F06

NetView Alert Text:
PROGRAM PROCEDURE IS INCORRECT: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 2101 PROGRAM PROCEDURE IS INCORRECT
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 1504 APPLY CORRECT SOFTWARE LEVEL
96 81 14A2  ACTIVATE (ddq)
96 82 60 PORT NUMBER
96 81 FOAO FOR (ddq)
96 82 61 ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 0501 RUN COMMUNICATION LINE DATA TRACE
96 81 0610 DUMP CONTROL PROGRAM
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 AF CONTROL PROGRAM (NCP)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 32
Software error - control program - Ethernet LAN adapter (ELA) - re-IML started.

Associated Alarm 32:
CP ERROR: ELA-XX (PORT 1-2) REIML IN PROGRESS

Alert CRC ID Number:
AA456903

NetView Alert Text:
SOFTWARE PROGRAM ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 2100 SOFTWARE PROGRAM ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 1504 APPLY CORRECT SOFTWARE LEVEL
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 FOAO FOR (ddq)
96 82 61 ADAPTER NUMBER
96 81 0501 RUN COMMUNICATION LINE DATA TRACE
96 81 0610 DUMP CONTROL PROGRAM
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 AF CONTROL PROGRAM (NCP)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 33

Software error - control program - Ethernet LAN adapter (ELA) - re-IML successful.

Associated Alarm 33:
CP ERROR: ELA-XX (PORT 1-2) REIML COMPLETE

Alert CRC ID Number:
409FB37A

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 61 ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 1504 APPLY CORRECT SOFTWARE LEVEL
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 0501 RUN COMMUNICATION LINE DATA TRACE
96 81 0610 DUMP CONTROL PROGRAM
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 AF CONTROL PROGRAM (NCP)
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 34
Hardware failure - Ethernet LAN adapter (ELA) - re-IML started.

Associated Alarm 34:
HARDWARE ERROR: ELA-XX (PORT 1-2) REIML IN PROGRESS

Alert CRC ID Number:
D2E24978

NetView Alert Text:
ADAPTER ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
Actions: 96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 61 ADAPTER NUMBER
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 35
Hardware failure - Ethernet LAN adapter (ELA) - re-IML successful.

Associated Alarm 35:
HARDWARE ERROR: ELA-XX (PORT 1-2) REIML COMPLETE

Alert CRC ID Number:
937A765D

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 61 ADAPTER NUMBER
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 36
Hardware failure - re-IML failed - Ethernet LAN adapter (ELA).

Associated Alarm 36:
PERMANENT HDW ERROR: ELA-XX (PORT 1-2) REIML FAILED

Alert CRC ID Number:
81CB1CD5

NetView Alert Text:
ADAPTER ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 3330 ADAPTER HARDWARE
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 FOAO FOR (ddq)
> 96 82 69 CONTROLLER ID (3745)
> 96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
> 96 82 61 ADAPTER NUMBER
> 96 82 30 REFERENCE CODE
> 96 82 FO PRODUCT ALERT REFERENCE CODE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddq) (ddq)
96 85 0000 - no display -
96 85 0061 ADAPTER NUMBER
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 37
Hardware failure - Ethernet LAN adapter (ELA) - re-IML failed.

Associated Alarm 37:
CP OR SYSGEN ERROR: PORT-X ELA-XX DOWN

Alert CRC ID Number:
47649CDD

NetView Alert Text:
SOFTWARE PROGRAM ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 2100 SOFTWARE PROGRAM ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
93 7005 SYSTEM PROGRAMMER
Install: 95 01 1300 INCORRECT SOFTWARE GENERATION
95 01 8000 CONFIGURATOR ERROR
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 95 81 3110 CONTACT COMMUNICATIONS SYSTEMS PROGRAMMER
95 81 1501 CORRECT GENERATION PROBLEM
96 81 1504 APPLY CORRECT SOFTWARE LEVEL
96 81 14A2  ACTIVATE (ddq)
96 82 60 PORT NUMBER
96 81 FOAO FOR (ddq)
96 82 61 ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 0501 RUN COMMUNICATION LINE DATA TRACE
96 81 0610 DUMP CONTROL PROGRAM
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 AF CONTROL PROGRAM (NCP)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 38
Software error - control program or SYSGEN - Ethernet LAN adapter (ELA) down - resources lost.

Associated Alarm 38:
MCODE ERROR: ELA-XX (PORT 1-2) REIML IN PROGRESS

Alert CRC ID Number:
08AE06B2

NetView Alert Text:
MICROCODE PROGRAM ABNORMALLY TERMINATED: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 6000 MICROCODE PROGRAM ABNORMALLY TERMINATED
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
Actions: 96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 61 ADAPTER NUMBER
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 39

Microcode error - Ethernet LAN adapter (ELA) - re-IML successful - re-activate resources.

Associated Alarm 39:

MCODE ERROR: ELA-XX (PORT 1-2) REIML COMPLETE

Alert CRC ID Number:

937A765D
NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 61 ADAPTER NUMBER
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

2-32  3745/3746-9x0: Alert Reference Guide



PARC 3A
Hardware failure - Ethernet LAN adapter (ELA) down - re-IML failure.

Associated Alarm 3A:
AFTER CODE ERROR: ELA-XX (PORT 1-2) REIML FAILED

Alert CRC ID Number:
81CB1CD5

NetView Alert Text:
ADAPTER ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 3330 ADAPTER HARDWARE
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 FOAO FOR (ddq)
> 96 82 69 CONTROLLER ID (3745)
> 96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
> 96 82 61 ADAPTER NUMBER
> 96 82 30 REFERENCE CODE
> 96 82 FO PRODUCT ALERT REFERENCE CODE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddq) (ddq)
96 85 0000 - no display -
96 85 0061 ADAPTER NUMBER
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 3B
Microcode error - Ethernet LAN adapter (ELA) - dump available.

Associated Alarm 3B:
MCODE ERROR: ELA-XX DUMP TAKEN

Alert CRC ID Number:
C4AAAF3A

NetView Alert Text:
MICROCODE PROGRAM ABNORMALLY TERMINATED: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 6000 MICROCODE PROGRAM ABNORMALLY TERMINATED
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
93 3331 ADAPTER MICROCODE
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
>Actions: 96 81 0603 TRANSFER AND PRINT LINE ADAPTER DUMP
> 96 81 FOAO FOR (ddq)
> 96 82 61 ADAPTER NUMBER
> 96 81 FOAO FOR (ddq)
> 96 82 FO PRODUCT ALERT REFERENCE CODE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddq) (ddq)
96 85 0000 - no display -
96 85 0061 ADAPTER NUMBER
96 85 0O0F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY!
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 3C

Hardware failure - Ethernet LAN adapter (ELA) down - dump available.

Associated Alarm 3C:
HARDWARE ERROR: PORT-X ELA-XX DOWN

Alert CRC ID Number:
E7B03127

NetView Alert Text:
ADAPTER ERROR: CSMA/CD ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3221 CSMA/CD ADAPTER INTERFACE
93 3322 LOCAL CSMA/CD ADAPTER
Failure: 96 01 3221 CSMA/CD ADAPTER INTERFACE
96 01 3322 LOCAL CSMA/CD ADAPTER
Actions: 96 81 FO60 TO RECOVER LOST RESOURCE
96 81 14A2  ACTIVATE (ddq)
96 82 60 PORT NUMBER
96 81 FOAO FOR (ddq)
96 82 61 ADAPTER NUMBER
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 3D

Disconnection of Ethernet LAN adapter (ELA) after operator request.

Associated Alarm 3D:
ELA-XX DISCONNECTED ON OPERATOR REQUEST

Alert CRC ID Number:
88929091

NetView Alert Text:
CSMA/CD ADAPTER DISCONNECTED: LOCAL SYSTEM OPERATOR

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 BOOB CSMA/CD ADAPTER DISCONNECTED
Causes
Probable: 93 7001 LOCAL SYSTEM OPERATOR
93 7002 REMOTE SYSTEM OPERATOR
User: 94 01 7000 OPERATOR
Actions: 94 81 0700 NO ACTION NECESSARY
94 81 FOAO FOR (ddq)
94 82 61 ADAPTER NUMBER
94 81 FOAO FOR (ddq)
94 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 3E

Microcode error - Ethernet LAN adapter (ELA) down - resources lost.

Associated Alarm 3E:
MCODE ERROR: PORT-X ELA-XX DOWN

Alert CRC ID Number:
OF58E5B4

NetView Alert Text:
MICROCODE PROGRAM ERROR: LOCAL CSMA/CD ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 6100 MICROCODE PROGRAM ERROR
Causes
Probable: 93 3322 LOCAL CSMA/CD ADAPTER
Failure: 96 01 3322 LOCAL CSMA/CD ADAPTER
Actions: 96 81 FO60 TO RECOVER LOST RESOURCE
96 81 14A2  ACTIVATE (ddq)
96 82 60 PORT NUMBER
96 81 FOAO FOR (ddq)
96 82 61 ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 3F

Hardware failure - Ethernet LAN adapter (ELA) down - resources lost.

Associated Alarm 3F:
CSMA/CD BUS ERROR: PORT-X ELA-XX INOPERATIVE

Alert CRC ID Number:
C6A25E9F

NetView Alert Text:
CSMA/CD BUS INOPERATIVE: CSMA/CD LAN COMPONENT

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3220 CSMA/CD BUS INOPERATIVE
Causes
Probable: 93 3721 CSMA/CD LAN COMPONENT
93 3426 CSMA/CD LAN CABLES
93 3436 LOCAL CSMA/CD ADAPTER CABLE
93 3221 CSMA/CD ADAPTER INTERFACE
User: 94 01 3401 CABLING INSTALLED INCORRECTLY
94 01 3451 DEVICE CABLE NOT CONNECTED
Failure: 96 01 3436 LOCAL CSMA/CD ADAPTER CABLE
96 01 3221 CSMA/CD ADAPTER INTERFACE
Actions: 94 81 14A2  ACTIVATE (ddq)
94 82 60 PORT NUMBER
94 81 FOAO FOR (ddq)
94 82 61 ADAPTER NUMBER
94 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
94 81 3102 CONTACT CSMA/CD ADMINISTRATOR RESPONSIBLE FOR THIS
LAN
94 81 0302 CHECK CABLES AND THEIR CONNECTIONS
94 81 1300 CORRECT THEN RETRY
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 69 CONTROLLER ID (3745)
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 40

Not used.
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PARC 41

Software error - control program abend - resources lost - re-IPL completed successfully - dump available.

Associated Alarm 41:

CP ABEND XXXX RE-IPL COMPLETE CCU-X .DUMP

Alert CRC ID Number:
9B6C23D7

NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER CONTROL PROGRAM

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Install: 95 01 1300 INCORRECT SOFTWARE GENERATION
95 01 1501 INCORRECT CUSTOMIZATION PARAMETERS
95 01 1400 MISMATCH BETWEEN HARDWARE AND SOFTWARE
95 01 1600 MISMATCH BETWEEN SOFTWARE AND MICROCODE
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 0000 PROCESSOR
96 01 0101  &96010101.
96 01 3300 ADAPTER
Actions: 95 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
95 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
95 82 01 ABEND CODE
95 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
95 81 1501 CORRECT GENERATION PROBLEM
95 81 1504 APPLY CORRECT SOFTWARE LEVEL
95 81 3303 IF UNSUCCESSFUL THEN DO THE FOLLOWING
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 42

Software error - control program abend - resources lost - re-IPL completed successfully - dump available.

Associated Alarm 42:
CP ABEND : XXXX RE-IPL COMPLETE CCU-X .DUMP

Alert CRC ID Number:
7F7BF84D

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER CONTROL PROGRAM

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Install: 95 01 1501 INCORRECT CUSTOMIZATION PARAMETERS
95 01 1401 MISMATCH BETWEEN HARDWARE CONFIGURATION AND
SOFTWARE GENERATION
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 0000 PROCESSOR
96 01 0101  &96010101.
96 01 3300 ADAPTER
Actions: 95 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
95 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
95 82 01 ABEND CODE
95 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
95 81 1501 CORRECT GENERATION PROBLEM
95 81 1504 APPLY CORRECT SOFTWARE LEVEL
95 81 3303 IF UNSUCCESSFUL THEN DO THE FOLLOWING
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 43

Software error - control program - line down.

Associated Alarm 43:

CONTROL PROGRAM REPORTED ERROR: LINE XXXX DOWN

Alert CRC ID Number:
4179B9D4

NetView Alert Text:

LINK CONNECTION ERROR: LINE INTERFACE COUPLER (LIC)

Automatic Call to RSF
No

Correlation Subvectors

SV 47 = No SV 4A = No

Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3600 LINK CONNECTION ERROR
Causes
Probable: 93 33C3 LINE INTERFACE COUPLER (LIC)
93 3309 LINE ADAPTER
Install: 95 01 3401 LOCAL DCE INTERFACE CABLE INSTALLED INCORRECTLY
95 01 1400 MISMATCH BETWEEN HARDWARE AND SOFTWARE
95 01 1500 MISMATCH BETWEEN HARDWARE AND MICROCODE
Failure: 96 01 33C3  &960133C3.
96 82 52 LINE ADDRESS
96 82 0000 - no display -
Actions: 95 81 1320 CHECK CABLE CONNECTION AND RETRY
95 81 1503 CORRECT CONFIGURATION
95 81 1501 CORRECT GENERATION PROBLEM
95 81 3303 IF UNSUCCESSFUL THEN DO THE FOLLOWING
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 1332 REACTIVATE LINE
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 1906 USE ALTERNATE PORT OR LINE
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 44 And 45

Not used.
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PARC 46

Software error - control program abend - successful IPL.

Associated Alarm 46:
CP ABEND XXXX RE-IPL COMPLETE CCU-X .NO DUMP

Alert CRC ID Number:
9B6C23D7

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER CONTROL PROGRAM

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Install: 95 01 1300 INCORRECT SOFTWARE GENERATION
95 01 1501 INCORRECT CUSTOMIZATION PARAMETERS
95 01 1400 MISMATCH BETWEEN HARDWARE AND SOFTWARE
95 01 1600 MISMATCH BETWEEN SOFTWARE AND MICROCODE
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 0000 PROCESSOR
96 01 0101  &96010101.
96 01 3300 ADAPTER
Actions: 95 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
95 82 01 ABEND CODE
95 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
95 81 1501 CORRECT GENERATION PROBLEM
95 81 1504 APPLY CORRECT SOFTWARE LEVEL
95 81 3303 IF UNSUCCESSFUL THEN DO THE FOLLOWING
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 47

Software error - control program - re-IPL successful - dump available.

Associated Alarm 47:

CP ABEND XXXX RE-IPL COMPLETE CCU-X .DUMP

Alert CRC ID Number:
9B6C23D7

NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER CONTROL PROGRAM

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Install: 95 01 1300 INCORRECT SOFTWARE GENERATION
95 01 1501 INCORRECT CUSTOMIZATION PARAMETERS
95 01 1400 MISMATCH BETWEEN HARDWARE AND SOFTWARE
95 01 1600 MISMATCH BETWEEN SOFTWARE AND MICROCODE
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 0000 PROCESSOR
96 01 0101  &96010101.
96 01 3300 ADAPTER
Actions: 95 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
95 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
95 82 01 ABEND CODE
95 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
95 81 1501 CORRECT GENERATION PROBLEM
95 81 1504 APPLY CORRECT SOFTWARE LEVEL
95 81 3303 IF UNSUCCESSFUL THEN DO THE FOLLOWING
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 48

Software error - control program abend - re-IPL successful - dump available.

Associated Alarm 48:
RE-IPL COMPLETE CCU-X .FORCED DUMP TAKEN

Alert CRC ID Number:
7A8FF1F3

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER CONTROL PROGRAM

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
User: 94 01 7000 OPERATOR
Actions: 94 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
94 82 34 COMMUNICATION CONTROL UNIT
94 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
94 81 FOAO FOR (ddq)
94 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 49

Not used.
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PARC 4A

Software error - control program abend - re-IPL successful - dump available.

Associated Alarm 4A:
CONTROL PROGRAM ABEND: FALLBACK COMPLETE ON CCU-X

Alert CRC ID Number:
23D786C9

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 3110 COMMUNICATION CONTROLLER BACK-UP
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 4B

Software error - control program abend - fallback completed with error(s).

Associated Alarm 4B:
CP ABEND: FALLBACK COMPLETE WITH ERRORS ON CCU-X

Alert CRC ID Number:
660C1B7D

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: COMMUNICATION CONTROLLER BACK-UP

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3110 COMMUNICATION CONTROLLER BACK-UP
Failure: 96 01 3110 COMMUNICATION CONTROLLER BACK-UP
96 01 3300 ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32A0 REPORT THE FOLLOWING (ddq)
96 82 30 REFERENCE CODE
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 4C Through 4F

Not used.
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PARC 50

Hardware failure - channel aadapter down.

Associated Alarm 50:
HARDWARE ERROR: CHANNEL ADAPTER XX DOWN

Alert CRC ID Number:

EO7DEFA4
NetView Alert Text:

ADAPTER ERROR: CHANNEL ADAPTER

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3301 CHANNEL ADAPTER
Install: 95 01 1501 INCORRECT CUSTOMIZATION PARAMETERS
Failure: 96 01 3301 CHANNEL ADAPTER
96 01 3411 CHANNEL INTERFACE CABLE
96 01 0003 PROCESSOR SWITCH
Actions: 95 81 1502 CORRECT CUSTOMIZATION PARAMETERS
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 62 CHANNEL ADAPTER NUMBER
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 51

Microcode error - channel adapter down.

Associated Alarm 51:
MICROCODE ERROR: CHANNEL ADAPTER XX DOWN

Alert CRC ID Number:
F5DB52D3

NetView Alert Text:
ADAPTER ERROR: CHANNEL ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3301 CHANNEL ADAPTER
93 3331 ADAPTER MICROCODE
93 3330 ADAPTER HARDWARE
Install: 95 01 1501 INCORRECT CUSTOMIZATION PARAMETERS
95 01 1502 INCORRECT MICROCODE FIX
Failure: 96 01 3301 CHANNEL ADAPTER
Actions: 95 81 1502 CORRECT CUSTOMIZATION PARAMETERS
95 81 0104 CHECK FOR INCORRECT MICROCODE FIX
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 62 CHANNEL ADAPTER NUMBER
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 52 Through 5F

Not used.
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PARC 60

Hardware, software or microcode error - channel adapter down - dump available.

Associated Alarm 60:
LA XX (LINES XXXX-YYYY) RE-IML IN PROGRESS

Alert CRC ID Number:
FODCO70E

NetView Alert Text:
COMMUNICATION PROTOCOL ERROR: LINE ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3000 COMMUNICATION PROTOCOL ERROR
Causes
Probable: 93 3309 LINE ADAPTER
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 33C2 LINE ADAPTER MICROCODE (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 53 LINE ADDRESS RANGE
Actions: 96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 61

Software (control program) or low speed scanner microcode error - line adapter (LA) down.

Associated Alarm 61:
LA XX (LINES XXXX-YYYY) RE-IML COMPLETE. DUMP

Alert CRC ID Number:
FADB87B6

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LINE ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33C2 LINE ADAPTER MICROCODE (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 0000 - no display -
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 53 LINE ADDRESS RANGE
96 81 0603 TRANSFER AND PRINT LINE ADAPTER DUMP
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 62

Hardware or microcode error - line adapter (LA) down - dump available.

Associated Alarm 62:
LA XX (LINES XXXX-YYYY) DOWN. DUMP

Alert CRC ID Number:
3EFO0C660

NetView Alert Text:
ADAPTER ERROR: LINE ADAPTER

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33C0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 53 LINE ADDRESS RANGE
96 01 0002 MOSS MICROCODE
>Actions: 96 81 0603 TRANSFER AND PRINT LINE ADAPTER DUMP
> 96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
> 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddg) (ddq) (ddq)
96 85 0063 LINE ADAPTER NUMBER
96 85 0063 LINE ADAPTER NUMBER
96 85 O00F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 63

Hardware or microcode error - line adapter (LA) down - re-IML started - resources lost.

Associated Alarm 63:
LA XX (LINES XXXX-YYYY) RE-IML IN PROGRESS

Alert CRC ID Number:
B2C183FD

NetView Alert Text:
ADAPTER ERROR: LINE ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33C0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 53 LINE ADDRESS RANGE
Actions: 96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 64

Not used.
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PARC 65

Hardware or microcode error - line adapter (LA) - resources lost - re-IML succsessful.

Associated Alarm 65:
LA XX (LINES XXXX-YYYY) RE-IML COMPLETE. NO DUMP

Alert CRC ID Number:
F359BCDS8

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LINE ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33C0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 0000 - no display -
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 53 LINE ADDRESS RANGE
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 66

Hardware or microcode error - line adapter (LA) - re-IML failed.

Associated Alarm 66:

LA XX (LINES XXXX-YYYY) RE-IML FAILED. NO DUMP

Alert CRC ID Number:

B2C183FD
NetView Alert Text:

ADAPTER ERROR: LINE ADAPTER

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33CO0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 53 LINE ADDRESS RANGE
>Actions: 96 81 00Bl1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
> 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddqg) (ddq)
96 85 0063 LINE ADAPTER NUMBER
96 85 0063 LINE ADAPTER NUMBER
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 67

Hardware or microcode error - re-IML successful - line adapter (LA) recovered - dump available.

Associated Alarm 67:
LA XX (LINES XXXX-YYYY) RE-IML COMPLETE. DUMP

Alert CRC ID Number:

14AEB6FC
NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: LINE ADAPTER

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33C0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 0000 - no display -
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 53 LINE ADDRESS RANGE
96 81 0603 TRANSFER AND PRINT LINE ADAPTER DUMP
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 68

Hardware or microcode error - re-IML successful - line adapter (LA) recovered.

Associated Alarm 68:
LA XX (LINES YYYY-Z2Z7Z7) RE-IML COMPLETE. NO DUMP

Alert CRC ID Number:
F359BCDS8

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LINE ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33C0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 0000 - no display -
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 53 LINE ADDRESS RANGE
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 00B1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 69

Not used.
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PARC 6A

Hardware or microcode error - IML failed during CCU IPL.

Associated Alarm 6A:

LA XX (LINES XXXX-YYYY) IML FAILED. NO DUMP

Alert CRC ID Number:

066B9DB8
NetView Alert Text:

ADAPTER ERROR: LINE ADAPTER

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3309 LINE ADAPTER
Install: 95 01 1500 MISMATCH BETWEEN HARDWARE AND MICROCODE
95 01 3402  LINE ADAPTER MULTIPLEXER CABLE INSTALLED INCORRECTLY
Failure: 96 01 33C0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 53 LINE ADDRESS RANGE
96 01 0201 INTERNAL POWER UNIT
Actions: 95 81 1503 CORRECT CONFIGURATION
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
95 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
96 81 0200 CHECK POWER
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 6B

Hardware or microcode error - line adapter (LA) down - re-IML failed - dump available.

Associated Alarm 6B:

LA XX (LINES XXXX-YYYY) RE-IML FAILED. DUMP

Alert CRC ID Number:

3EFO0C660
NetView Alert Text:

ADAPTER ERROR: LINE ADAPTER

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 33CO0 LINE ADAPTER (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 53 LINE ADDRESS RANGE
96 01 0002 MOSS MICROCODE
>Actions: 96 81 0603 TRANSFER AND PRINT LINE ADAPTER DUMP
> 96 81 00Bl1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO  PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
> 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddqg) (ddq)
96 85 0063 LINE ADAPTER NUMBER
96 85 0053 LINE ADDRESS RANGE
96 85 O00F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 6C
Hardware failure - controller bus adapter (CBA) down - 3746-900 general IML.

Associated Alarm:
None

Alert CRC ID Number:
4E26C99F

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: CONTROLLER BUS ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 336F CONTROLLER BUS ADAPTER
Failure: 96 01 336F CONTROLLER BUS ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 85 0053 LINE ADDRESS RANGE
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 35A0 REFER TO (ddg) FOR ADDITIONAL INFORMATION
96 85 00DB PUBLICATION NUMBER (SA33-0175)
96 81 FOAO FOR (ddq)
96 85 O0F0 PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 6D

Hardware failure - local LAN adapter down - LAN selective IML.

Associated Alarm:
None

Alert CRC ID Number:
87039A11

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LOCAL LAN ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3340 LOCAL LAN ADAPTER
Failure: 96 01 3340 LOCAL LAN ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 85 0053 LINE ADDRESS RANGE
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 35A0 REFER TO (ddg) FOR ADDITIONAL INFORMATION
96 85 00DB PUBLICATION NUMBER (SA33-0175)
96 81 FOAO FOR (ddq)
96 85 O0F0 PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 6E

Serial optical channel selective IML.

Associated Alarm :
None

Alert CRC ID Number:

4403ECDE
NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: SERIAL OPTICAL CHANNEL ADAPTER

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3361 SERIAL OPTICAL CHANNEL ADAPTER
Failure: 96 01 330C &9601330C.
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 85 0053 LINE ADDRESS RANGE
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 35A0 REFER TO (ddg) FOR ADDITIONAL INFORMATION
96 85 00DB  PUBLICATION NUMBER (SA33-0175)
96 81 FOAO FOR (ddq)
96 85 O0F0 PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 6F
RVX line selective IML.

Associated Alarm:
None

Alert CRC ID Number:
8C1ADC4E

NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: LINE ADAPTER

Automatic Call to RSF
No

Correlation Subvectors

SV 47 = No SV 4A = No

Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3309 LINE ADAPTER
Failure: 96 01 3309 LINE ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 85 0053 LINE ADDRESS RANGE
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 35A0 REFER TO (ddg) FOR ADDITIONAL INFORMATION
96 85 00DB  PUBLICATION NUMBER (SA33-0175)
96 81 FOAO FOR (ddq)
96 85 O0F0 PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 70
ARC selective IML.

Associated Alarm:
None

Alert CRC ID Number:

4768CA2F
NetView Alert Text:

RESOURCES REQUIRE ACTIVATION: ACTIVE REMOTE CONNECTOR

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 350C ACTIVE REMOTE CONNECTOR
Failure: 96 01 350C ACTIVE REMOTE CONNECTOR
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 85 0052 LINE ADDRESS
96 81 3302 IF PROBLEM CONTINUES TO OCCUR REPEATEDLY THEN DO THE
FOLLOWING
96 81 35A0 REFER TO (ddg) FOR ADDITIONAL INFORMATION
96 85 00DB  PUBLICATION NUMBER (SA33-0175)
96 81 FOAO FOR (ddq)
96 85 O0F0 PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 71

Not used.
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PARC 72

Hardware failure - high performance transmission subsystem (HPTSS) down.

Associated Alarm 72:

HPTSS (HSS XX) HARDWARE FAILURE

Alert CRC ID Number:

BB2367E1
NetView Alert Text:

ADAPTER ERROR: HPTSS ADAPTER

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 330F HPTSS ADAPTER
Failure: 96 01 330F HPTSS ADAPTER
96 01 0003 PROCESSOR SWITCH
96 01 0110 STORAGE CONTROL
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32A0 REPORT THE FOLLOWING (ddq)
> 96 82 63 LINE ADAPTER NUMBER
> 96 81 00Bl1 PERFORM PROBLEM DETERMINATION PROCEDURE AT THE
REPORTING LOCATION FOR (ddq)
> 96 82 FO  PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddqg) (ddq)
96 85 0000 - no display -
96 85 0063 LINE ADAPTER NUMBER
96 85 O00F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 73

Hardware failure - high performance transmission subsystem (HPTSS) down.

Associated Alarm 73:
HPTSS-TO-STORAGE CONTROL COMMUNICATION ERROR

Alert CRC ID Number:
0584ACAE

NetView Alert Text:
ADAPTER ERROR: HPTSS ADAPTER

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 330F HPTSS ADAPTER
Failure: 96 01 330F HPTSS ADAPTER
96 01 0110 STORAGE CONTROL
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
96 01 0003 PROCESSOR SWITCH
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
> 96 82 30 REFERENCE CODE
> 96 82 FO PRODUCT ALERT REFERENCE CODE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FOAO FOR (ddq)
96 85 00F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 74 Through 7F

Not used.
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PARC 80

Hardware failure during token-ring adapter (TRA) initialisation.

Associated Alarm 80:

TRSS HARDWARE INITIALIZATION ERROR ON TRA XX

Alert CRC ID Number:

A26651F8
NetView Alert Text:

INITIALIZATION FAILURE: LOCAL TOKEN-RING ADAPTER

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3210 INITIALIZATION FAILURE
Causes
Probable: 93 3320 LOCAL TOKEN-RING ADAPTER
Failure: 96 01 3320 LOCAL TOKEN-RING ADAPTER
96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
> 96 82 63 LINE ADAPTER NUMBER
> 96 82 30 REFERENCE CODE
> 96 82 FO PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddqg) (ddq)
96 85 0000 - no display -
96 85 0063 LINE ADAPTER NUMBER
96 85 00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY?
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.

1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 81

Hardware or software error - token-ring adapter (TRA) or control program fault - resources lost - dump

available.

Associated Alarm 81:
TIME-OUT ERROR: TRA XX DOWN

Alert CRC ID Number:
32AE00BO

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3320 LOCAL TOKEN-RING ADAPTER
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 3320 LOCAL TOKEN-RING ADAPTER
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 0610 DUMP CONTROL PROGRAM
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 82

Hardware failure - token-ring adapter (TRA) down - resources lost.

Associated Alarm 82:
TRSS HARDWARE ERROR: TRA XX DISCONNECTED

Alert CRC ID Number:
34AB3171

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3320 LOCAL TOKEN-RING ADAPTER
Failure: 96 01 3320 LOCAL TOKEN-RING ADAPTER
96 01 0003 PROCESSOR SWITCH
96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 83

Hardware failure - token-ring adapter (TRA) down - resources lost.

Associated Alarm 83:
TRSS HARDWARE ERROR: TRA XX DOWN (TIC 1-2)

Alert CRC ID Number:
34AB3171

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3320 LOCAL TOKEN-RING ADAPTER
Failure: 96 01 3320 LOCAL TOKEN-RING ADAPTER
96 01 0003 PROCESSOR SWITCH
96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 84

Initialization error - token-ring interface coupler (TIC) down - resources lost.

Associated Alarm 84:
TIC INITIALIZATION ERROR: TIC X DOWN (TRA YY)

Alert CRC ID Number:
9818FC1A

NetView Alert Text:
INITIALIZATION FAILURE: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3210 INITIALIZATION FAILURE
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 53 LINE ADDRESS RANGE
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 85

Open-time error - token-ring interface coupler (TIC) down - resources lost.

Associated Alarm 85:
OPEN-TIME ERROR: TIC X DOWN (TRA YY)

Alert CRC ID Number:
61B47BF4

NetView Alert Text:
OPEN FAILURE: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3211 OPEN FAILURE
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 53 LINE ADDRESS RANGE
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 86

Dump completed for token-ring interface coupler (TIC).

Associated Alarm 86:
TIC X (TRA YY) DUMP COMPLETE

Alert CRC ID Number:
28B165F3

NetView Alert Text:
RESOURCES REQUIRE ACTIVATION: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 B004 RESOURCES REQUIRE ACTIVATION
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 0605 TRANSFER AND PRINT TOKEN-RING COUPLER DUMP
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 53 LINE ADDRESS RANGE
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 87

Time-out error - token-ring interface coupler (TIC) down.

Associated Alarm 87:
TIME-OUT ERROR: TIC X DOWN (TRA YY)

Alert CRC ID Number:
A93454C6

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 0610 DUMP CONTROL PROGRAM
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 53 LINE ADDRESS RANGE
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 88

Hardware or microcode error - token-ring interface coupler (TIC) down.

Associated Alarm 88:
TIC X (TRA YY) DUMP FAILED

Alert CRC ID Number:
69295AD6

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 FOAO FOR (ddq)
> 96 82 63 LINE ADAPTER NUMBER
> 96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
> 96 82 53 LINE ADDRESS RANGE
> 96 82 30 REFERENCE CODE
> 96 82 FO PRODUCT ALERT REFERENCE CODE
> 96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FODA AND (ddq) (ddq) (ddq)
96 85 0063 LINE ADAPTER NUMBER
96 85 0066 TOKEN-RING INTERFACE COUPLE NUMBER
96 85 0O0F0O PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTEMPTED USE OF
PROBLEM RESOLUTION FACILITY!
96 81 3400 WAIT FOR ADDITIONAL MESSAGE BEFORE TAKING ACTION

Note: All table values are hexadecimal.
1“PROBLEM RESOLUTION FACILITY” - generic term for IBM's Remote Support Facility (RSF).

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 89

Software error - control program.

Associated Alarm 89:
TOKEN-RING ADAPTER NOT INSTALLED

Alert CRC ID Number:
172FA558

NetView Alert Text:
SOFTWARE PROGRAM ERROR: LOCAL TOKEN-RING ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 2100 SOFTWARE PROGRAM ERROR
Causes
Probable: 93 3320 LOCAL TOKEN-RING ADAPTER
Install: 95 01 1200 INCORRECT HARDWARE CONFIGURATION
95 01 1500 MISMATCH BETWEEN HARDWARE AND MICROCODE
Failure: 96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 95 81 1503 CORRECT CONFIGURATION
95 81 1500 CORRECT INSTALLATION PROBLEM
95 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
95 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
95 81 32A0 REPORT THE FOLLOWING (ddq)
95 82 30 REFERENCE CODE
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 FOAO FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.

PARC 8A

Not used.
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PARC 8B

Hardware time-out - token-ring interface coupler (TIC) down - resources lost.

Associated Alarm 8B:
TOKEN-RING TIME-OUT

Alert CRC ID Number:
A93454C6

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 0610 DUMP CONTROL PROGRAM
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC 8C

Software error - control program - token-ring interface coupler (TIC) down - resources lost.

Associated Alarm 8C:
TOKEN-RING FRAME TIME-OUT

Alert CRC ID Number:
A93454C6

NetView Alert Text:
ADAPTER ERROR: LOCAL TOKEN-RING ADAPTER INTERFACE

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1010 ADAPTER ERROR
Causes
Probable: 93 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
93 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Failure: 96 01 3220 LOCAL TOKEN-RING ADAPTER INTERFACE
96 01 1021 COMMUNICATION CONTROLLER CONTROL PROGRAM
Actions: 96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 0610 DUMP CONTROL PROGRAM
96 81 0602 TRANSFER AND PRINT CONTROL PROGRAM DUMP
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.
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PARC 8D

Hardware or microcode error - token-ring adapter (TRA) not available - resources lost.

Associated Alarm 8D:
TRSS HARDWARE INITIALIZATION ERROR ON TRA XX

Alert CRC ID Number:
CA919DA1

NetView Alert Text:
INITIALIZATION FAILURE: LOCAL TOKEN-RING ADAPTER

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 3210 INITIALIZATION FAILURE
Causes
Probable: 93 3320 LOCAL TOKEN-RING ADAPTER
Failure: 96 01 3320 LOCAL TOKEN-RING ADAPTER
Actions: 96 81 13A1 ACTIVATE RESOURCES ATTACHED TO (ddq)
96 82 63 LINE ADAPTER NUMBER
96 81 3300 IF PROBLEM REOCCURS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE
96 81 2203 REVIEW SUPPORTING DATA AT ALERT SENDER

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 8E to 94

Not used.
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PARC 95

Hardware failure - power subsystem cooling problem - temperature rising.

Associated Alarm 95:
FIRST TEMPERATURE THRESHOLD REACHED ON CCU-X

Alert CRC ID Number:
99366924

NetView Alert Text:
LOSS OF EQUIPMENT COOLING: COOLING OR HEATING SUBSYSTEM

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 11 IMPENDING
Description: 92 1501 LOSS OF EQUIPMENT COOLING
Causes
Probable: 93 0300 COOLING OR HEATING SUBSYSTEM
User: 94 01 74A1 BLOCKED AIR FILTER (ddq)
94 0000 - no display -
Actions: 94 81 1310 VERIFY THAT AIR VENTS ARE NOT COVERED
94 81 1311 CHECK FOR DIRTY FILTER
Failure: 96 01 0301 COOLING FAN
96 01 0311 THERMAL DETECTOR
96 01 0201 INTERNAL POWER UNIT
96 01 0205 POWER SUBSYSTEM PROCESSOR
Actions: 96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 96 And 97

Not used.
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PARC 98

Problem resolved - cooling system OK.

Associated Alarm 98:

TEMPERATURE RETURNED TO NORMAL ON CCU-X

Alert CRC ID Number:

C37A7D28
NetView Alert Text:

IMPEDING COOLING PROBLEM RESOLVED: COOLING OR HEATING SUBSYSTEM

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 02 TEMPORARY
Description: 92 A001 IMPEDING COOLING PROBLEM RESOLVED
Causes
Probable: 93 0300 COOLING OR HEATING SUBSYSTEM
Failure: 96 01 0300 COOLING OR HEATING SUBSYSTEM
Actions: 96 81 0700 NO ACTION NECESSARY
96 81 FOAO FOR (ddq)
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 99 And 9A

Not used.
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PARC 9B

Hardware failure - 3745 temperature monitoring stopped.

Associated Alarm 9B:
THERMAL DETECTOR REPORTING ERROR ON CCU-X

Alert CRC ID Number:
D86D6F48

NetView Alert Text:
DEVICE ERROR: COOLING OR HEATING SUBSYSTEM

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 11 IMPENDING
Description: 92 1002 DEVICE ERROR
Causes
Probable: 93 0300 COOLING OR HEATING SUBSYSTEM
Failure: 96 01 0311 THERMAL DETECTOR
96 01 0201 INTERNAL POWER UNIT
96 01 0205 POWER SUBSYSTEM PROCESSOR
Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32D0 REPORT THE FOLLOWING (ddq) (ddq) (ddq)
96 82 34 COMMUNICATION CONTROL UNIT
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in

this alert including those which identify the origin of this alert.

PARC 9C

Not used.
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PARC 9D

Hardware failure - power supply down.

Associated Alarm 9D:

CHANNEL ADAPTER XX POWER SUPPLY DOWN

Alert CRC ID Number:

582974A6
NetView Alert Text:

LOSS OF CHANNEL ADAPTER ELECTRICAL POWER: INTERNAL POWER UNIT

Automatic Call to RSF

Correlation Subvectors

No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1401 LOSS OF CHANNEL ADAPTER ELECTRICAL POWER
Causes
Probable: 93 0201 INTERNAL POWER UNIT
Failure: 96 01 02C0 INTERNAL POWER UNIT FOR (ddq) (ddq)
96 82 62 CHANNEL ADAPTER NUMBER
96 82 0000 - no display -
96 01 0203 POWER CABLE
96 01 0202 INTERNAL POWER CONTROL UNIT
96 01 0205 POWER SUBSYSTEM PROCESSOR
Actions: 96 81 1001 REFER TO OPERATOR'S GUIDE FOR CORRECTIVE
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC 9E

Not used.
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PARC 9F

Hardware failure - line adapter power supply.

Associated Alarm 9F:
LINE ADAPTER XX POWER SUPPLY DOWN

Alert CRC ID Number:
605C2741

NetView Alert Text:
LOSS OF LINE ADAPTER ELECTRICAL POWER: INTERNAL POWER UNIT

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1402 LOSS OF LINE ADAPTER ELECTRICAL POWER
Causes
Probable: 93 0201 INTERNAL POWER UNIT
Failure: 96 01 02C0 INTERNAL POWER UNIT FOR (ddq) (ddq)
96 82 63 LINE ADAPTER NUMBER
96 82 0000 - no display -
96 01 0203 POWER CABLE
96 01 0202 INTERNAL POWER CONTROL UNIT
96 01 0205 POWER SUBSYSTEM PROCESSOR
Actions: 96 81 1001 REFER TO OPERATOR'S GUIDE FOR CORRECTIVE
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.

PARC AO

Not used.
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PARC Al

Hardware failure - power subsystem malfunction.

Associated Alarm Al:
POWER SUBSYSTEM: LIC UNIT XX POWER SUPPLY DOWN

Alert CRC ID Number:
778F161C

NetView Alert Text:
LOSS OF LIC UNIT ELECTRICAL POWER: INTERNAL POWER UNIT

Automatic Call to RSF Correlation Subvectors
No SV 47 = No SV 4A = No
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1403 LOSS OF LIC UNIT ELECTRICAL POWER
Causes
Probable: 93 0201 INTERNAL POWER UNIT
Failure: 96 01 02C0 INTERNAL POWER UNIT FOR (ddq) (ddq)
96 82 64 LINE INTERFACE COUPLER (LIC) POSITION
96 82 0000 - no display -
96 01 0203 POWER CABLE
96 01 0202 INTERNAL POWER CONTROL UNIT
96 01 0205 POWER SUBSYSTEM PROCESSOR
Actions: 96 81 1001 REFER TO OPERATOR'S GUIDE FOR CORRECTIVE
96 81 3301 IF PROBLEM PERSISTS THEN DO THE FOLLOWING
96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
96 82 30 REFERENCE CODE
96 82 FO PRODUCT ALERT REFERENCE CODE

Note: All table values are hexadecimal.

Refer to “MOSS Alert Common Subvector” on page 1-5 for additional subvectors that are contained in
this alert including those which identify the origin of this alert.
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PARC A2

Hardware failure - power control unit down.

Associated Alarm A2:

POWER SUPPLY-TO-POWER CONTROL ERROR

Alert CRC ID Number:

2A0F49FD
NetView Alert Text:

DEVICE ERROR: INTERNAL POWER CONTROL UNIT

Automatic Call to RSF

Correlation Subvectors

Yes SV 47 = No SV 4A = Yes (if RSF enabled)
Subvector Subfld Code Translation
Type Key Key Point
Alert Type: 92 01 PERMANENT
Description: 92 1002 DEVICE ERROR
Causes
Probable: 93 0202 INTERNAL POWER CONTROL UNIT
Failure: 96 01 0202 INTERNAL POWER CONTROL UNIT
96 01 0203 POWER CABLE
96 01 0201 INTERNAL POWER UNIT
96 01 0205 POWER SUBSYSTEM PROCESSOR
>Actions: 96 81 3000 CONTACT APPROPRIATE SERVICE REPRESENTATIVE
> 96 81 32C0 REPORT THE FOLLOWING (ddq) (ddq)
> 96 82 30 REFERENCE CODE
> 96 82 FO  PRODUCT ALERT REFERENCE CODE
Note: These Actions replace the ones marked * >’ if RSF is installed and enabled:
Actions: 96 81 FOAO FOR (ddq)
96 85 009F CUSTOMER PROBLEM REPORT
96 81 FOAO FOR (ddq)
96 85 O00F0 PRODUCT ALERT REFERENCE CODE
96 81 1060 ENSURE THAT ACCESS IS AUTHORIZED FOR ATTE